Data Protection Declaration — Swiss Privilege Aviation Services GmbH

At Swiss Privilege Aviation Services GmbH, we are committed to treating our business
customers, service partners, consumers, and all stakeholders with the utmost respect,
particularly regarding their sensitive information and personal data. We handle all data with
care, uphold our duty of confidentiality, and strictly comply with applicable data protection laws.

This declaration applies to Swiss Privilege Aviation Services GmbH, P.O. Box, CH-8058 Zurich
Airport.

For any data protection inquiries, you may contact us at communication@privilegeaviation.com

We only collect the information necessary to deliver our services seamlessly. In some cases, we
automatically collect data such as:

e |P address, date, and time of interaction — to investigate potential misuse.

e Userinteractions on our website — including the sequence of interactions and
verification votes, ensuring that we engage with humans rather than artificial intelligence
to prevent website misuse.

If we transfer your personal data to third parties, we will explicitly inform you.

We store your data only for as long as necessary to fulfil the purpose for which it was collected,
always in compliance with statutory retention periods.

At any time, you have the right to request:
e Access-Information about the personal data we process and how we process it.
e Correction - Amendments or completion of inaccurate or incomplete data.
e Deletion - Erasure of any data we are not legally required to retain.

Where the EU General Data Protection Regulation (GDPR) applies, you can address any
compliance issues directly to the supervisory authority responsible for you or to our EU Data
Protection Deputy VGS Datenschutzpartner GmbH (info@datenschutzpartner.eu).

We reserve the right to update this data privacy statement as necessary to reflect changes in our
services or legal requirements. The most recent version applies at the time of your visit.

For further details on how Swiss Privilege Aviation Services GmbH processes your data, please
refer to the specific privacy policies available on our website.
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